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Compactness and light weight 












provide extreme portability. 
Sturdy oak carrying case meas- 
ures only 13 x 124% x 5% in 


Weight 13), lbs. 













The Model 785 Industrial Circuit Tester brings 











| new convenience, new economy to production and and au 
| | maintenance testing. This compact, self-contained values in sensitive relays, cathode ray tubes. public The Sti 
| | unit provides all the ranges necessary for voltage, address systems and amplifiers, thyratron tubes, able in 
| current and resistance measurements wherever ete. ... as well as for many other plant production R 
high sensitivity is a factor . . . including all types of and maintenance requirements. Complete data on N 
signal systems, telephone circuits, photo-cell cir- this new. relatively inexpensive test unit will gladly n 
cuits, oscilloscope circuits, and for servicing net- be sent on request. Weston Electrical Instrument 
work protectors, ete....checking the electrical Corp.. 576 Frelinghuysen Avenue, Newark, N. J. 
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THESE DROP 
SIGNALS SAVE 
US A LOT OF 
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AINTENANCE ARE FEATURES 
OF THESE SIGNALS 


Companies operating magneto exchanges find the Stromberg- 
Carlson No. 105 Magneto Switchboard most economical. Much 
of this economy is a result of using sturdy drop signals in the 
line and supervisory circuits of these switchboards, which 


mathough automatically restored, require no battery current for 
their restoration. 


Other features of the No. 105 Magneto Switchboard for both 
economy and efficiency are: non-ring-through cord circuits, sure 
ring-off cord circuits, aligned supervision, double supervision 
and automatically restored supervision. 


The Stromberg-Carlson No. 105 Magneto Switchboard is avail- 
able in three models, each with a capacity of 150 lines. 


No. 105-A Equipped with 30 lines and wired for 50 lines. 
No. 105-B Equipped with 50 lines and wired for 100 lines. 
No. 105-C Equipped with 100 lines and wired for 150 lines. Key Shelf of 
Write for illustrated bulletin describing all three models. ee tema a 
STROMBERG-CARLSON TELEPHONE MFG. CO. showing key- 


Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. board supervi- 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto olen and otignes 
supervision. 


‘tromberg-Carlson , 
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Famous Patented Non-Positional Transmit 
Gives Exclusive Advantages to (])aderix 
Users... At No Extra Cost! 


WY con: handsets first became popular, Kellogg was first to rec- 


ognize the need for a new type of transmitter which would 
“talk up" regardless of the position or angle in which it was 
held; and one that would be rugged enough to stand the rougher 
usage. Almost nine years ago Kellogg solved this problem completely 
by engineering the famous spherical electrode construction of the 
_— carbon chamber. Today, this NON-POSITIONAL transmitter is by 
= b-J though far the most outstanding from every standpoint; all-around efficiency, 
si Pp faithful reproduction over a wider range of voice frequencies, natural- 
ness, clarity, uniformity, ruggedness, compactness, simplicity and 
NON-POSITIONAL characteristics. Yet, Masterphone users pay no 
premium for this better transmitter. 





in EFFICIENCY, 
PERFORMANCE 
AND VALUE! 















tunity to build an economical, money-saving, standardi- 
zation program. Here are Combination Masterphones 
containing ringers, induction coils, resonance chambers, trans- 
mitters, receivers and handpieces which are interchangeable 
with those of the wall Masterphones. Desk sets can be purchased 
less ringers and induction coils for use with the small Bakelite 
desk set boxes; and any time in the future the parts from the 
5 a boxes can be added to Masterphone bases to make complete 
t ' x Combination sets. In addition, the NON-POSITIONAL trans- 
_— mitter can also be used in your present conventional wall sets 4 

and desk stands, whether magneto or common battery. 


\@rce Masterphones bring to you the first real oppor- 





<— SAFE! See now 


safe and firm the Master- 


a handpiece is held 
y the deep form-fitting 
cradle. This affords great- 
est protection, because it 
cannot be knocked down, 
yet it is easy to remove. 
And it's in the best posi- 
tion for a_ convenient, 
firm and comfortable grip! 
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Phone, 








é . . . . . . . i) 
_ Professor is a bit mixed up in his breakfast this morning. Probably because hei 
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thinking of the many steps that are saved in every home, no matter how small, t 





has an upstairs telephone. 

It’s a good idea for you to think about, too, and to make sure that telephone 
duit and outlets are included while the house is under construction. This is the # 
way to avoid exposed wires and to provide a clear path through insulation, cone 
fire-stops and around duct-work. A few lengths of small pipe are usually sufficient 
the average home. 

Your telephone company will be glad to co-operate in planning fy ¢ 
efficient, economical conduit layouts. No cost or obligation. Just call J ad 
the nearest Bell Telephone business office and ask for ‘“‘Architects’ and 


Builders’ Service.”’ 
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WE DONT FORGET THE 
ARCHITECTS and BUILDERS 


The advertisement on the opposite page, running 
. 7 9 . 9 . . 
in architects’ and builders magazines during 
January and February, is one of a series directed 
to the men who plan and build many of the 
nation’s homes. 

It is important to keep before these people 


the advantages of built-in conduit—which makes 





telephone installation easier and more efficient. 


The entire telephone industry should share in 


e he! 


J the results of advertising like this. 
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AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM 
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Eliminate 


Trouble! 








Subscriber Satisfaction 


Means Profits 


Get Rid of Noise! 














You Cis Wh en 


You Make the 
7 = Joints the 
Viicopress u ay 


You can be sure that the conductors will not pull out of the com- 
pleted splice, for once the compressions are made the line joints 
are tight as a weld. And every Nicopress splice equals or exceeds 
the rated breaking strength of the wire. Conductivity is high and 
noisy joints eliminated. And please don't forget that the Nicopress 
method of Dead-Ending is also most efficient and economical. 





Write for price list R-34 today. 
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with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 





* Thousands in Service 














THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. 








* Fully Guaranteed 


Eliminates unbalance noises 
in metallic party lines em- 
ploying divided ringing to 
ground. Works with either 
harmonic or code ringing. 
Write for Catalog 39-A 
describing 
Non-Grounding 
Rare Gas Arresters 
Terminal Strips 
Potheads Housings 


L.S. BRACH Mfg. Corp. 


55-63 Dickerson St. Newark, N. J 
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IMPROVED TELEPHONE SERVICE 





By CHARLES MUNN 


For Minnesota Farms 


Chairman, Minnesota Railroad & Warehouse Commission, St. Paul, Minn. 


TODAY’S IMPROVEMENTS have brought so many changes 


in farm life that the rural telephone no longer is principal 


source of social and business contact. To regain depression 


losses of farm telephones, the service must be made reliable 


and satisfactory with up-to-date equipment—to do this re- 


quires adequate rate structures. 


Address given before 


Minnesota convention last week 


future telephone service in the 

rural districts of the state of 
Minnesota, it is interesting and en- 
lightening to review some of its his- 
torical background. 


I A DISCUSSION of present and 


Subsequent to the expiration of 
the basic Bell patents in 1894 nu- 
merous Independent telephone com- 
panies sprang up all over the state. 
Some were in direct competition 
with the Bell System while others 
developed new territory. It soon be- 
came apparent that in order to in- 
terest the urban population in tele- 
phone service it would be necessary 
to establish communication with the 
farmers who, up to that time, had 
not been considered as_ potential 
telephone users. 

Competition was keen and a wild 
scramble to sign up the farmers re- 
sulted. In many cases the granting 
of a franchise to operate a telephone 
system in an urban center depended 
upon the number of farm subscrib- 
ers the company could muster. 

The farmer telephone lines took 
various forms of organization, such 
as co-partnership, cooperative, mu- 
tual and local stock companies. These 
companies developed rapidly ; and by 
1915 there were more than 1,500 
such organizations in Minnesota. 

During the competitive era many 
inducements were offered the farmer 
to take telephone service. Assist- 
ance was given in organizing a com- 
Pany as well as in the construction 
of the line. Connection with the 
local exchange could be had at rates 
as low as ten cents per month. 
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Chairman CHARLES MUNN, of the 


Minnesota commission, presented an 


analysis of farm telephone service from 

viewpoint of a real farmer as well as 

of member of the state regulatory com- 
mission. 


During the early stages of devel- 
opment in rural multi-party line 
telephone service, its many practical 
advantages were not given very 
serious consideration. Its adaptabil- 
ity to social and entertainment uses 
was readily understood and it imme- 
diately became the medium through 
which the latest news and gossip of 
the community could be had by just 
lifting the receiver whenever the 
bell rang. 


It was also the forerunner of 
radio broadcasting. Many a pro- 


gram was broadcast over the rural 
party line by some member owning 
a phonograph. A general call would 
be sent out and the listeners would 
be advised that the latest record of 
the series depicting ‘“Lepinski at the 
Wedding” would be played or it 
might be “Cohen on the Telephone” 
or one of Enrico Caruso’s or Madam 
Schumann-Heink’s recent recordings. 
As a fill-in, Junior—a potential Jack 
Benny of his day—would take out 
his new “fiddle” just received from 
the mail order house, and play Franz 
Schubert’s composition “The Bee.” 

In those days the telephone was 
without competition in the field of 
quick and easy communication. 
Roads were bad, transportation fa- 
cilities of the average farmer were 
poor—a ten-mile trip taking the 
better part of a day. There were 
no radios then, nor moving picture 
shows in the nearby towns; and last 
but not least, there were no auto- 
mobiles. 

As we look back over the past 35 
or 40 years we find many changes 
and improvements affecting our 
daily lives. New inventions unheard 
of 35 years ago are now counted as 
necessities. In fact, nearly every- 
thing with which we come in con- 
tact, except the farmer telephone 
service, has been changed and 
improved. I refer principally to the 
farmer-owned telephones, of which 
there are approximately 45,000 in 
Minnesota. However, there are 
many other telephone companies pur- 
porting to serve the rural districts 
that are using equipment installed 
35 or 40 years ago. 

From the records on file in the 
commission’s office, it appears that 
the peak in rural telephone develop- 
ment was reached in 1929; that 
through 1930 to 1935 there occurred 
a loss of nearly 25 per cent of the 
rural stations, and, that since 1935 
about 10 per cent have been re- 
gained. The development in urban 
centers reached its highest level in 
1930 and the low point was reached 
in 1933. Since 1933 the develop- 
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ment in the number of telephones 
served in the urban centers has 
reached an all-time high. 

No doubt many of you have given 
considerable time and study to the 
problem of regaining lost rural sub- 
scribers and the reasons underlying 
their reluctance to take the service. 
A few comparisons of the present 
to the past may reflect some light 
on the subject. 


In the past, rural telephones were 
the principal source of social and 
business contact, as well as amuse- 
ment and diversion. Now, with good 
roads, fast transportation, radio and 
moving pictures it is not so impor- 
tant in that respect. 

Thirty years ago there were few 
renters on farms; now a large num- 
ber of the farms are operated by 
renters, who move frequently, never 
become much interested in the com- 
munity and, for various other rea- 
sons, do not have a telephone. In 
the past when his telephone was out 
of order, the farmer who wished to 
consult his neighbor had to wait un- 
til it was repaired or hitch up Old 
Dobbin and waste a good part of a 
day on the road. 

Everything moves faster today— 
we have all become accustomed to it. 
So now when the telephone is out 
of order, the farmer jumps into his 
car and does his errand in minutes, 
where it used to take hours. After 
a few such experiences you can 
hardly blame him for beginning to 
wonder why he keeps a telephone if 
it is always out of order just when 
he needs it most. 

We now come to what appears to 
be the outstanding reason why the 
loss in rural telephones has not been 
recovered; and that is service—com- 
plete, reliable and satisfactory 
telephone service. The factors re- 
sponsible for much of the present 
unsatisfactory service are readily 
found when an analysis is made of 
the operating and maintenance meth- 
ods employed by the rural telephone 
companies. 

As previously stated many of 
these companies originated during 
the competitive era when the rates 
for service were given first consid- 
eration. The result was that rates 
were fixed so low that no provision 
could be made for a depreciation re- 
serve to replace the lines and tele- 
phones when worn out. Telephone 
plant and equipment have a useful 
service life of from 20 to 25 years, 
and a large percentage of the rural 
lines in the state is now over 30 
years old. 

They never were maintained in 
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FRONT COVER 


To those fond of horses, riding is a 
genuine pleasure at any time. The 
two riders pictured on the front cover 
this week are enjoying a canter through 
the San Bernardino Mountains in South- 
ern California. In this region many 
mountain resorts surround Big Bear 
Lake and Arrowhead Lake. The famous 
Arrowhead Hot Springs are claimed to 
be among the hottest springs in the 
world. 

The well-known "10! Mile Drive on 
the Rim of the World" leads through 
the San Bernardino Mountains. (Photo- 


graph, courtesy of Powers Tours.) 


first-class condition, with the result 
that now the wire is full of high- 
resistance joints, many poles are 
missing and insulators are just 
something for the boys to shoot at 
and are never replaced. The de- 
terioration in the plant was slow 
over a long period of years. For 
this reason many of the subscribers 
forgot that the service ever was bet- 
ter; they took it for granted that 
rural telephone service was like that 
and that nothing much could be done 
about it. 

Then came the depression years 
and the farmer began looking around 
to see what items of expense could 
be eliminated. About the first to go 
was the telephone. It was unreliable 
and usually failed when needed 
most. So out it went. 

In 1935 more trouble for the rural 
telephone companies developed when 
the REA commenced the construc- 
tion of power lines paralleling the 
telephone lines. In the early devel- 
opment of the telephone industry in 
Minnesota a large majority of the 
lines in the rural districts were 
built as ground-return circuits. 
These lines are highly susceptible to 
electrical interference and, when 
paralleled by power lines, must be 
metallicized. 


The rural telephone companies 
found themselves in this situation: 
An additional wire was needed to 
eliminate the power interference. 
Their pole lines were in such poor 
condition, due to age, that they could 
not adequately support the present 
wires. They had no surplus or de- 
preciation reserve. In fact, their 
only asset was an old wornout tele- 
phone system. 

These companies would not be 
faced with such serious problems to- 
day if they had made adequate pro- 
visions for the replacement of their 








plants as they became useless 
through age and other causes. 

In the past your telephone asso- 
ciation has performed some very 
commendable work in the matter of 
advice and assistance given these 
rural companies. However, there is 
much work to be done yet; and J] 
wish to extend to you the good will 
and cooperation of the Minnesota 
Railroad & Warehouse Commission 
in a campaign of education and 
assistance for the rehabilitation of 
the rural telephone companies in the 
state of Minnesota; to the end that 
the farmer may enjoy satisfactory 
telephone service at reasonable rates, 
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Directory Listing of 
Similar Sounding Names 

A new method of listing names, 
which have the same or similar pro- 
nounciations but are spelled differ- 
ently, has been adopted by the South- 
western Bell Telephone Co., in its re- 
cently-issued Oklahoma City and Tulsa, 
Okla., directories. 

Over the listings of such names 
there appears a special head or guide 
line of which the following are ex- 
amples: “SMITH, (See also Schmidt- 
Schmitt-Smythe)” and the listing of a 
less common name, “AITKEN (See 
also, Aiken-Akin).’”’ Many other spe- 
cial headlines appear for other group- 
ings. 

Chief purpose of the listing innova- 
tion is to aid subscribers in finding 
such names without confusion, and to 
reduce the number of information calls 
to the central office, according to Har- 
vey E. Rhodes, publicity director of 
the company in Oklahoma. 
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A Suggestion to Reduce 


Telephone Solicitation 

Do women get tired running to the 
telephone and answering the doorbell 
all day long? Wives of the aldermen 
of Minneapolis, Minn., were recently 
called on to furnish the answer when 
W. F. Schraer asked the city council 
to do something about the “telephone 
and doorbell menace.” 

“Women get tired of running to the 
door or telephone all day long,” Mr. 
Schraer told the city council in a peti- 
tion. “If you don’t believe me, ask 
your wives.” 

To reduce the telephone-answering 
in the city, Mr. Schraer wants the al- 
dermen to do something about requir- 
ing the telephone company to print 
marked directories which would desig- 
nate householders who do not want 
to’ be disturbed by telephone solicita- 
tions. 
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In the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


ACTION OF FCC in voting to institute studies, relative to 


possibilities of reductions in A. T, & T. toll rates, is cause 


for speculation as to reasons behind the move... . The 


“telephone blockade” — newest weapon of certain labor 


agitators—might have serious effect upon a telephone com- 


pany’s public relations 


HE BIG spot news item of last 
Tweet as far as telephone com- 

panies were concerned, was the 
approval by the FCC of Commis- 
sioner Walker’s suggestion for an 
examination of the long lines rate 
structure of the A. T. & T. As you 
have doubtless already read else- 
where, Commissioner Walker thinks 
that A. T. & T. rates could be cut 
by about $10,000,000 a year (on a 
nation-wide basis). He makes this 
claim on the basis of figures on net 
earnings derived from reports filed 
with the commission. 

Right away, telephone men and 
others interested in the welfare and 
prosperity of the telephone industry 
wanted to know just what there was 
to this move, what the chances were 
for any such reductions, and whether 
there was anything behind it over 
and above what meets the eye. 

It is not easy to answer these 
questions definitely at this writing, 
especially since Commissioner 
Walker has, as yet, made public no 
bill of particulars. Therefore, inde- 
pendent observers are at a loss to 
know just what comparative figures 
he has used to measure his margin 
of alleged excess earnings, com- 
pared, for example, with the situa- 
tion in 1936 when the A. T. & T. 
agreed to make a $12,000,000 reduc- 
tion in the face of a similar move 
by the FCC. 

But just picking over the set-up 
from a distance, this much seems to 
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be fairly certain: The FCC has no 
immediate intention of plunging 
into a formal rate case with all the 
trimmings with the idea of accom- 
plishing a regulatory blitzkreig, so 
to speak. The simple reason for this 
conclusion is that the FCC is not 
equipped for such a siege. It has 
neither the time nor the money that 
would be necessary for elaborate 
procedure. 

It may be that the FCC embarked 
upon this latest investigation, among 
other reasons, with the idea of at- 
tracting Congressional attention to 
this very fact. And, incidentally, 
Congress might be moved later on in 
the session to be a little less hard 
hearted about the proposed FCC ap- 
propriation for a special telephone 
regulation fund. 

But that is only incidental strat- 
egy. It would be unfair to both 
Commissioner Walker and the FCC 
to suggest that the decision of Janu- 
ary 25, 1940, to investigate telephone 
long distance rates of the A. T. & T. 
long lines department is inspired 
by nothing more substantial than a 
desire to put over some effective 
political or fiscal propaganda. 


HAT THEN could be the 

purpose of this latest maneu- 
ver? Undoubtedly, the FCC has the 
same idea in mind that it had in 
September, 1936; and hopes that the 
same success will crown its attack— 
namely a voluntary reduction by the 





A. T. & T. Anything in the way of 
a rate reduction is always grist for 
the FCC’s mill; or, if you prefer, a 
feather for its cap. 


The commission well knows that 
the A. T. & T. has made periodical 
reductions in its long distance rate 
structure for years and years—a 
policy that extends far beyond the 
life of the commission. Commis- 
sioner Walker has rightly observed 
that the Bell System enjoyed a fine 
year in 1939. Perhaps he anticipates 
that unless the commission moves 
fast enough to get the drop on the 
Bell System, the A. T. & T. may go 
ahead and announce some kind of a 
rate reduction on its own initiative 
without any inspiration from Wash- 
ington. 

That would not do at all from the 
FCC point of view. When a rate 
reduction comes along, a regulatory 
commission must be given credit for 
it or else the commission stands in 
danger of having the taxpayers won- 
der whether it is worth its keep. 

And so the immediate outcome of 
the new assault on the A. T. & T. 
long distance rates is likely to be a 
resumption of negotiations between 
Washington and New York. Whether 
these will produce a voluntary reduc- 
tion that will settle the whole busi- 
ness once more is a matter that will 
have to be decided by the master 
minds of the A. T. & T. 

True, 1939 was a fairly fat year 
as far as new business was con- 
cerned, but there may be lean years 
ahead; and certainly the curve of 
operating expenses (reflecting in- 
creased wages, taxes, and price of 
materials) may well rise faster in 
the future than the curve of revenue. 

Rate reductions, voluntary or 
otherwise, are all very nice if they 
can be afforded. But it would be the 
repetition of the folly of the fabled 



















































grasshopper if rate reductions were 
to be made on the basis of one or 
two fat years in the face of what 
might be a series of lean years. 
That, of course, 1s a question which 
has to be finally decided on the basis 
of dollars and cents and shrewd 
business judgment as to future pros- 
pects by those who are in the best 
position to exercise such judgment. 
It cannot be accomplished sitting 
at a desk in Washington and reading 
routine earnings reports. 


HERE IS in all this, however, a 

collateral danger to the financial 
position of the Independent tele- 
phone companies which certainly are 
not generally as well able to absorb 
the shock of arbitrary rate reduc- 
tions as the Bell System. Regular 
readers of this department will re- 
call frequent remarks by your cor- 
respondent to the effect that the 
FCC is making use of a rather novel 
regulatory device which, for want 
of a better name, we might call the 
“Nut Cracker Play.” 

The idea is, first of all, to obtain 
a rate reduction from the long lines 
department of the A. T. & T. This 
leaves the next move to the state 
commissions to see that the inter- 
state toll rates of operating Bell 
companies are brought into conform- 
ity, and eventually (as in the recent 
case of the Bell Telephone Co. of 
Pennsylvania) the intrastate toll 
rates are knocked down “to avoid 
discrimination.” 

During the process of the agita- 
tion, local exchange rates are quite 
likely to be drawn into the contro- 
versy. And somewhere along the 
line Independent telephone compa- 
nies here and there may find them- 
selves precipitated into the widening 
sphere of agitation started by the 
original stone thrown by the FCC 
into the Washington puddle. 

The ripples thus produced from 
the 1936 squeeze play have hardly 
subsided when now comes the latest 
stimulus in the form of the investi- 
gation order of last month. In other 
words, it looks like the Nut Cracker 
Play is on again. There is nothing 
the operating telephone men in the 
hinterlands can do about it except to 
look at one another and say: “Hold 
your hats, boys; here we go again.” 

In passing one might well wonder 
where another $10,000,000 long dis- 
tance toll rate reduction would leave 
telegraph companies, which the FCC 
has already found to be in such a 
“precarious” financial state. You 
may recall that the FCC report to 
Congress placed part of the blame 
for this unhappy financial condition 
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Dare to Pursue Your 
Longings—and Live! 

To overcome cynicism and a 
sense of futility, try to recall the 
things in your youth that you 
wanted to do. 

Were you fond of outdoors? 
Then go to it now; carry the 
vigor of youth into age. Did you 
love art, music, mechanics? Did 
you dream of travel? Follow 
these aims even if you have to 
take a journey in an atlas or 
make music on a mouth organ. 
Resurgence is a law of life. 

Dare to pursue your longings. 
Eliminate every day one or two 
things that cause discontent. 
Find two or three acts that give 
you satisfaction. Keep shifting 
steadily toward an _ agreeable 
way of life. —— DAVID SEABURY, 
Psychologist. 











of the telegraph industry upon the 
competition resulting from the ever- 
lowering long distance telephone 
rates. It would seem offhand that 
if the FCC is trying to help the 
telegraph companies up the ladder 
and at the same time kick long dis- 
tance telephone rates a little farther 
down on the ladder, it is working 
somewhat at cross purposes. 

But that, of course, is another 
mere incident. Nobody can reason- 
ably expect the FCC to resist the 
temptation to go after another juicy 
telephone toll rate reduction if it 
thinks it can get one. If, in the 
scramble, telegraph companies hap- 
pen to get another financial sock in 
the eye, that is just their hard luck 
for being caught in the position of 
an innocent bystander. 


PEAKING of innocent bystand- 
s ers, the telephone industry can 
thank its lucky stars—if there are 
any of them left in these troubled 
skies—that the American public is 
not so sympathetic with freak types 
of labor strikes as it was several 
years ago when the wave of sit- 
downs, slowdowns, knockdowns, 
“quickies” and downright sabotage 
indulged in by some labor extrem- 
ists, outraged the American sense of 
fair play. 

Otherwise, the recent weapon— 
“the telephone blockade’ — seized 
upon by certain labor agitators, 
might become an expensive nuisance 
and seriously undermine the good 
will and public relations of the tele- 
phone industry before the evil could 
be abated. During the last two 


weeks news dispatches coming into 
Washington brought two different 
versions of labor strikes conducted 
by means of abuse of the telephone 
service of commercial employers. 

In New York a union of office 
workers decided to picket the boss— 
by telephone. This decision was 
made after the police limited the 
number of pickets on the street to 
six. The New York City local of the 
office union of the United Office and 
Professional Workers (CIO), on 
strike against the Credit Clearing 
House, mailed out several thousand 
posters to strikers and strike sym- 
pathizers advising the recipients to 
“keep calling them (the employers) 
and protesting. . ... Call them now 
and make your friends call.” 

Obviously such a campaign could 
easily tie the communications service 
of a commercial firm in such a knot 
that the consuming public would be 
virtually blockaded. 

This “telephone blockade,” rather 
than the mere picketing idea, was 
emphasized in the recent dispatch 
from Kansas City, where striking 
employes of a laundry company kept 
four telephones ringing incessantly 
for nine days, the calls totaling from 
12 to 16 a minute. As a result, 
regular customers were unable to 
place orders. The two partners, 
who operated the laundry in this 
case, went to court and obtained a 
restraining order. After restrain- 
ing orders were served on two labor 
organizations and 12 labor officials, 
the telephones ceased ringing and 
regular customers could again place 
orders. 

But the telephone call can be, by 
its very nature, such an anonymous 
thing that, in some communities, it 
might be difficult to enforce re- 
straining orders against “telephone 
pickets” who really want to em- 
barrass the business relations of 
their employers. 


ERHAPS the telephone compa- 

nies need something in the way 
of legal protection from this type of 
abuse, if a feasible method of en- 
forcement could be devised. Maybe 
after Congress gets through with 
the National Labor Relations Board, 
that body will be more disposed to 
look into such situations and make 
some advisory rulings as to what is 
fair and unfair about conducting 
strikes and picketing. 

Incidentally, another recent dis- 
patch from Kansas points to a pos- 
sible solution. A Sedgwick County 
district court jury returned a ver- 
dict of guilty of disturbing the peace 

(Please turn to page 34) 
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Minnesota Companies 





By STANLEY R. EDWARDS 


SERVICE MUST BE GOOD with rates adequate to sustain 


it was keynote at annual convention of Minnesota Telephone 


Association. Speakers tell of difficulties overcome upon 


installation of modern equipment for exchange and sub- 


scribers—telephone stations increase, collections go up and 


complaints practically disappear 


CC shadow events cast their 
shadows before them.” That 
is one of the reasons why 
the annual January Minnesota tele- 
phone convention is regarded by 
many observers of telephone affairs 
as highly important. Analysis of 
the discussions frequently furnishes 
material for a forecast of what may 
be expected in activities among com- 
panies of the Independent group, not 
only in Minnesota but in other 
states. At this year’s annual meet- 
ing of the Minnesota Telephone As- 
sociation, held at Hotel Radisson, 
Minneapolis, January 23, 24 and 25, 
emphasis was laid on the adequacy 
of rate structures. 

The keynote of the convention was 
sounded by President W. A. Eckles, 
of Blue Earth, in his address when 
he referred to the decrease in the 
purchasing value of the dollar; that 
it now takes from $1.75 to $2.00 to 
buy telephone equipment which could 
have been bought for $1.00 35 years 
ago. He anticipates a much more 
rapid fall in the value of our dollar 
in the future. In the Independent 
telephone industry this means higher 
rates or bankruptcy, he stated. 

From then on the various speak- 
ers discussed topics, each of which 
carried an influence on the expenses 
and revenues of companies. The 
discussions at the concluding session 
on Thursday morning, January 25, 
converged upon necessity for good 
service provided by modern equip- 
ment, especially that in the subscrib- 
ers’ locations; and that companies 
rendering good service had adequate 
rate schedules, excellent collection 
records, and recovered telephones 
lost during the depression so their 
total telephones are now at an all- 
time high. 


The addresses by Chairman Charles 
Munn, Statistician L. R. Bitney 
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W. A. ECKLES of Blue Earth, who was 


re-elected president of the Minnosota 


Telephone Association, warned that 

increasing operating costs require 

consideration of adequacy of rate 
schedules. 


and Supervisor of Telephones A. N. 
Fancher, of the Minnesota Railroad 
& Warehouse Commission, presented 
interesting discussions of telephone 
problems as brought to the com- 
mission. These representatives of 
the commission assured the tele- 
phone managers that the commission 
is not only willing but anxious to 
extend advice to all companies in the 
interests of improved service. 
Despite zero temperatures and 
high winds on the second day of the 
convention, the attendance was prac- 
tically the same as two years ago 
when the meeting was held in Min- 
neapolis. It is alternated between 
the Twin Cities, being held in St. 
Paul during the years the legislature 
is in session. Attendance at the St. 
Paul meetings is ordinarily larger. 


View Adequacy of Rates 


The exhibits, as usual at Minne- 
sota conventions, were many and 
interesting. The annual banquet, 
entertainment and dance on Wed- 
nesday evening, January 24, was 
well-attended and an evening of en- 
joyment was had by everyone. 

The five directors whose terms ex- 
pired were re-elected at the Wednes- 
day afternoon session: Jay Greaves, 
Glencoe; P. M. Ferguson, Mankato; 
J. P. Keane, Pine Island; Vies Mar- 
tinsen, Sebeka, and F. C. Marvin, 
Zumbrota. 

At the meeting of the directors, 
following the close of the convention 
on Thursday, officers were re-elected 
as follows: President, W. A. Eckles, 
Blue Earth; vice-president, H. F. 
Lueders, Norwood, and secretary- 
treasurer, J. C. Crowley, Jr., St. Paul. 

Several of the important addresses 
are published in full in this issue 
while the highlights of the conven- 
tion program follow. 


First Convention Session Indicates 
State Conditions 

Preliminary to the first session of 
the convention a sound movie of the 
Golden Gate Bridge, San Francisco, 
Calif., was presented through the 
courtesy of John A. Roeblings’ Sons 
Co., T. P. Suplee, representative. 
The manufacture of the supporting 
cables and the various steps in the 
bridge’s construction were shown 
and explained. 

The president’s address, which 
followed the movie, was an_ in- 
formal talk in which President W. A. 
Eckles reported the association’s 
finances in excellent condition. No 
district meetings were held last year 
because of the session of the state 
legislature and later the activities in 
connection with the work in securing 
amendment of the Wage-Hour Act. 


Schedules of Past Years 
Inadequate Now 

In discussing the matter of rate 
increases, Mr. Eckles referred to the 
deficit spending of the administra- 
tion in Washington. “Without a 
doubt, this means currency deprecia- 
tion,” he continued. “To us, it will 
mean higher wages and _ higher 
prices for everything we use in giv- 
ing telephone service. 
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“Thirty-five years ago service 
could be given at a profit in rural 
districts and small towns for as little 
as $1.00 per month; No. 12 wire cost 
$6.00 per mile, wall sets $8.00 each, 
etc. Since then there has been a 
slow fall in the value of the dollar, 
until now it takes from $1.75 to 
$2.00 to buy telephone equipment 
that could have been bought for 
$1.00 35 years ago. And in the 
future, I anticipate a much more 
rapid fall in the value of our dollar. 
This to the telephone man means 
higher rates or bankruptcy. 

Now, you can’t just go or write to 
our railroad and warehouse commis- 
sion and say: ‘Please grant me a 
higher rate schedule. I need the 
money to pay expenses and to have 
something left over for myself.’ It 
is not quite as simple as that. The 
commission, in the first place, must 
know that you are really entitled to 
a rate raise. It wants to know how 
much you have invested, what kind 
of service you are giving, how effi- 
ciently you are running your plant, 
etc.” 

In the matter of rates, as in other 
problems of management, the serv- 
ices of the association, through Sec- 
retary J. C. Crowley, are available to 
members without charge, President 
Eckles pointed out as he suggested 
that a rate raise should never be 
sprung suddenly upon a community. 
The way should be prepared six 
months or more in advance. 

The most outstanding activity of 
the association last year was its co- 
operation with the national organi- 
zation in securing amendment of the 
Wage-Hour Act. “While we did not 
get as much as we wanted,” Presi- 
dent Eckles commented, “what we 
did get was of inestimable value to 
the operators of small exchanges in 
Minnesota and throughout the na- 
tion.” 

Pointing out the many adverse 
conditions encountered in obtaining 
the amendment, the speaker contin- 
ued: “No one who did not closely 
follow this case can realize what an 
achievement it was for organized In- 
dependent telephony .. . 

“It was a notable victory against 
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time many fine addresses were heard. 


what seemed insurmountable odds. 
No person or organization is en- 
titled to the credit; it was the com- 
bined efforts of all the telephone 
people in the United States that put 
it across. 

And when we consider the chaotic 
conditions of the world—and that 
even in these United States there 
are millions out of work, the farm- 
ers complaining about low prices 
for their products, condition of 
many lines of industry and business 
generally unsatisfactory, we ought 
to congratulate ourselves that the 
telephone industry last year in Min- 
nesota moved quietly along its way. 

While the telephone business was 
not highly profitable, we have been 
able to pay fair wages to our em- 
ployes and, in most cases, a small 
remuneration to those who have in- 
vested their savings in its prop- 
erties.” 

Following his address, President 
Eckles introduced L. R. Bitney, 
statistician of the Minnesota Rail- 
road & Warehouse Commission, St. 
Paul, who spoke on “Some Sugges- 
tions on Accounting Problems.” 

In his address Mr. Bitney pointed 
out some of the predominating omis- 





J. C. CROWLEY, JR., St. Paul, who 

was re-elected secretary-treasurer, ca- 

pably carries on the activities of the 
Minnesota Telephone Association. 
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This crowd of Minnesota telephone people was present at one of the convention sessions during the three-day annual meeting last week, at which 


sions and errors found during the 
commission’s examination of records 
and reports of telephone companies. 
Mr: Bitney, through his address, en- 
deavored to secure the cooperation 
of association members for the bene- 
fit of both the companies and the 
commission. 


Mr. Bitney stressed that the chief 
accounting difficulty of the smaller 
companies lies in properly classify- 
ing and separating expenditures on 
reconstruction work as_ between 
maintenance and investment ac- 
counts. He emphasized that the ex- 
press purpose of the commission’s 
accounting rules is to protect the 
best interests of the company and 
the public. Accounting for taxes 
and depreciation was briefly dis- 
cussed by the speaker, with sugges- 
tions for making proper entries. 

In closing Mr. Bitney stated that 
the commission is not only willing 
but anxious to extend aid and advice 
to all companies. If personal assist- 
ance is desired, any official in charge 
of the company’s records may bring 
the books and records to Mr. Bit- 
ney’s office and a qualified account- 
ant will check them, giving essential 
advice and aid. For such personal 
service, of course, an appointment 
should be arranged in advance, he 
stated. Mr. Bitney’s address will 
be found in full on other pages of 
this issue. 

“Significance of the U. S. Retire- 
ment Insurance Plan” was ably dis- 
cussed by F. M. Wilcox of Minneapo- 
lis, regional director of the Federal 
Social Security Board. 

Mr. Wilcox pointed out that Min- 
nesota had provisions for a _ social 
security program under various leg- 
islative enactments, prior to passage 
of the federal act. The _ present 
Minnesota law covers down to one 
employe but in places of less than 
10,000 population employers of less 
than eight persons are not covered. 

The program administered by the 
Social Security Board, of which Mr. 
Wilcox is director, covers old age 
public assistance on the basis of 
need. It does not deal with an un- 

(Please turn to page 25) 
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Finished cables are 
gas pressure tested. 


Electrical characteristics are 
completely instrument tested. 


Made to a standard of excellence 
which carries on the reputation 
that started nearly 50 years ago 


GENERAL CABLE “Standard Underground” CABLES | 


DISTRIBUTORS: 


AMERICAN AUTOMATIC ELECTRIC SALES CO. 


ee 1033 W. Van Buren St., Chicago, Illinois—Warehouses in Kansas City, Mo.—Richmond, Va.—and San Francisco, Cal. 
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answered from any non-restricted tele- 
hone. All P-A-B-X's can be arranged for trunk 
onnection to automatic, manual central 
battery or manual magneto central offices. 


Telephone companies are finding that their 
users welcome the many up-to-date advan- 
tages of P-A-B-X operation and willingly pay 
increased rentals for the added services pro- 
vided. For the larger businesses, special 
executive control services can be provided as 
additional features of P-A-B-X service. These 
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include Code Call, Conference, Executive 
Key Calling, Right - of - Way, Watchmen's 
Checking—all valued by modern manage- 
ment as highly effective in improving effi- 


ciency and increasing production. 
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Omissions and Errors 
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Found in Company Fecords 


By L. R. BITNEY 


Statistician, Minnesota Railroad & Warehouse Commission 


SOME SUGGESTIONS on accounting problems given at 


annual convention of Minnesota Telephone Association. 


Examination of records and reports of companies to com- 


mission shows about 30 per cent fail to keep adequate 


accounts, 


N ADDITION to some 383,000 
] owned stations and more than 

23,000 service stations served by 
the two Class A telephone companies 
in Minnesota, there are 107,000 
owned and 19,000 service stations 
served by approximately 270 Class 
B, C, D and E telephone companies, 
operating some 400 exchanges. 

All telephone companies falling 
within the last-named three classes 
are required by law and order of the 
Minnesota commission to keep their 
records and accounts in conformity 
with the accounting rules, regula- 
tions and bookkeeping system, as set 
forth in the Uniform System of 
Accounts prescribed and adopted by 
the commission, effective January 1, 
1927. 

The annual reports and corre- 
spondence in our office discloses that 
approximately 70 per cent of the 270 
Class C, D and E companies are 
keeping their records and accounts 
in accordance with the prescribed 
rules and regulations, and the re- 
maining 30 per cent have failed to 
do so. The majority of those which 
are not keeping their records and 
accounts and filing complete and ac- 
curate reports fall within two 
groups: (1) Companies owned by 
individuals, and (2) small stock 
companies or cooperative associa- 
tions in the E class, which class in- 
cludes exchange companies having 
annual revenues of less than $4,000. 

We find that most of the incom- 
plete annual reports are those filed 
by companies owned by a single in- 
dividual or by the members of a 
single family. Since the action of 
such individuals is not subject to 
review by any group of stockholders 
or board of directors, they seem to 
think that no accurate account need 
be kept of the moneys collected and 


Maintenance and investment charges confused 


expended. In some instances, no 
record is kept of the amount of pri- 
vate money put into the business or 
of the amount of money taken there- 
from for personal use. 

The amounts included in operating 
expenses for services rendered by 
the owner or owners are in some in- 
stances out of line with the normal 
or average value of the services 
rendered; in some instances, the 
amounts allowed are grossly in ex- 
cess of the actual or normal value 
of such services; in others, the 
amounts are subnormal, and in some 
instances, no charge whatever is 
made for the services performed by 
owners. 

The records and reports of these 
companies should, of course, include 
an allowance or charge for the 
owner or owners’ wages, equal or on 
a parity with the going wages paid 
by other companies for similar serv- 
ices. Money withdrawn by the 
owner or owners in excess of the 
wage amounts allowed for services 
rendered and included in operating 
expenses, should be treated as a 
dividend payment and so recorded in 
the records and annual reports of 
the company. 


Fixed Capital Accounts and 
Operating Expenses 


Our experience indicates that the 
chief accounting difficulty encoun- 
tered by Class C, D, and E telephone 
companies is the matter of properly 
classifying and separating the ex- 
penditures made on a reconstruction 
job as between maintenance and in- 
vestment accounts. The Uniform 
System of Accounts explains in de- 
tail how the expenditures are to be 
separated and recorded in the ac- 
counts. A complete list of the plant 
units and items chargeable to main- 


tenance accounts appears in the sys- 
tem on pages 25 and 26; and sim- 
ilarly, pages 31 and 32 contain a list 
of the long-lived property units 
properly chargeable to investment 
accounts. 

Our investigations of the records 
and reports also disclose that in 
many instances the entire labor and 
material costs of poles, wire, cable, 
station apparatus, and in some in- 
stances, central office parts involved 
in new extension and replacement 
jobs, were charged to maintenance 
accounts. The records and reports 
of companies which have followed 
the erroneous accounting method 
show that, although there has been 
a substantial growth in plant quan- 
tities and the number of stations 
served, the companies’ investments 
have remained practically the same 
for a period of years. 

To make a bad situation worse, 
some of these same companies in- 
clude in operating expenses, a charge 
for depreciation, the amount of 
which is concurrently credited to the 
depreciation reserve account; and, 
since no charges are made thereto 
for the plant units retired, the ac- 
cumulated balance in the deprecia- 
tion reserve account increases from 
year to year until in some cases it is 
equivalent to 90 per cent of the 
amount reported as the book cost of 
the plant. 

On the other hand, some compa- 
nies are found to have made a proper 
segregation of the costs of materials 
between maintenance and construc- 
tion, but fail to make a like segrega- 
tion of labor costs involved in the 
replacement of plant units or in the 
installation of new additions to the 
plant. Instead of requiring the line- 
men to make a daily work report 
showing the number of hours em- 
ployed and a list of materials charge- 
able to maintenance and construc- 
tion (as required in Accounting 
Circular No. 53, Form No. 10), the 
secretary usually charges the entire 
monthly salary of the linemen to 4 
single maintenance account. 

There are other companies which 
make a proper segregation of both 
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labor and material charges as be- 
tween maintenance and investment 
accounts, but in recording the 
amounts in their records and re- 
ports, post the net cost of the work 
instead of posting and reporting the 
gross cost of the plant added and 
the gross cost of the plant retired. 
In so doing, the book cost as re- 
corded is correct; but no charge is 
made to the depreciation reserve ac- 
count to cover the original cost plus 
cost of removal, less salvage value 
of the plant units retired. 

Had the companies in question 
maintained a set of records, such as 
that outlined in the Uniform System 
of Accounts, the errors and omis- 
sions cited would have had to be cor- 
rected in order to bring the accounts 
into balance. Inasmuch as 70 per 
cent or more of the companies are 
now keeping their records in accord- 
ance with the provisions of the Uni- 
form System of Accounts, it is evi- 
dent that the remaining 30 per cent 
can do likewise; the only reason for 
their not so doing is a lack of in- 
terest and effort and that reacts to 
the detriment of all concerned. 

The accounting rules and regula- 
tions prescribed by regulatory com- 
missions are designed for the ex- 
press purpose of protecting the best 
interests of both the utility and the 
public. In other words, provision is 
made therein for the assembling of 
statistical information concerning 
the investment, revenues and ex- 
penses which the law, as interpreted 
by the courts of the land, finds is 
necessary in the regulation of rates 
and services. 

Where the records and accounts 
have been kept in accordance with 
the prescribed accounting rules, a 
company is in a position at any time 
not only to present all the facts rela- 
tive to the cost of its properties, its 
earnings and expenses in a rate case 
proceeding, but is also prepared to 
satisfy any inquiry of the Internal 
Revenue Department, its stockhold- 
ers and its board of directors. 


Accounting Entries for 
Special Taxes 

Another item about which there 
seems to be much confusion and 
humerous inquiries, is the question 
of accounting for the amounts de- 
ducted from the wages of employes 
for old age benefit tax and the tax 
on toll messages. 

Some companies have followed the 
erroneous practice of crediting the 
amount of the toll tax to operating 
revenues, thereby inflating the 
amount on which the charge for 
gross income tax is assessed. Inas- 
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Texas Telephone 
Plaza Hotel, San Antonio, March 
19, 20 and 21. 

Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, March 
27 and 28. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 

lowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 16, 17 
and 18. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 

United States Independent Tele- 
phone Association, Spring Confer- 
ence, Stevens Hotel, Chicago, May 


1 and 2. 


Telephone Associa- 





COMING CONVENTIONS 


Association, 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 


Pennsylvania Independent Tele- 
phone Association, Yorktowne 


Hotel, York, May 16 and 17. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 22 and 23. 


The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 


Oregon Indepgndent Telephone 
Association and Washington Inde- 
pendent Telephone Association, 
Gorge Hotel, Hood River, Ore., 
Joint Meeting, June 28 and 29. 





much as the company simply acts as 
a tax collector, the amounts so col- 
lected should not be credited to and 
included in operating revenues; nor 
should the amounts, when remitted 
to the federal government, be in- 
cluded in the amount reported as a 
part of the company’s taxes. 

As to the old age benefit tax, using 
for the purpose of illustration an 
operator’s wage of $50 per month, 
entries in the accounts to cover the 
wage and the old age benefit tax de- 
duction should be as follows: 


Charge Account 650— 


Operator’s Wages......$50.00 
Credit Account 350— 
ene .50 


When check is drawn and pay- 
ment made to the federal govern- 
ment, an offsetting charge of 50 
cents is made to Account 350— 
Taxes, and a corresponding credit 
made to Account 115—Cash. 

The federal tax on toll messages 
may be accounted for in a like man- 
ner; or if the company prefers to 
do so, the amount may be credited to 
Account 511, Toll Revenues, and an 
offsetting amount charged to that 
account when check is drawn and 
payment is made to the federal gov- 
ernment. 


Composite Average Rate 
for Depreciation 
When regulation of the rates and 
charges was placed under the juris- 
diction of the commission in 1915 
and accounting representatives were 





put in the field to assist telephone 
companies in the adoption and use 
of the prescribed records and ac- 
counts, the companies so assisted 
were advised to adopt and use 6 per 
cent as a reasonable composite aver- 
age rate for depreciation. At that 
time, little information was avail- 
able to indicate what the rate should 
be. Today, however, we have more 
definite information; and exhaustive 
studies indicate that a composite 
rate of from 3.5 to 4 per cent is 
adequate for the average telephone 
company. 

To date, the Minnesota commis- 
sion has issued no order prescribing 
specific rates to be applied to each 
of the various classes of plant. The 
matter is now under consideration, 
and eventually such an order will be 
issued. In the meantime, each com- 
pany should make a study of its past 
experience and see to it that the 
class or composite average rate 
charged is reasonable and justified. 


Defects Will Vanish Under 
Proper Accounting 

All of the accounting defects cited 
would vanish if the company officer 
in charge of the records and ac- 
counts would study and follow the 
rules and regulations set forth in the 
Uniform System of Accounts. The 
commission’s statistical division 
would be relieved of much unneces- 
sary delay and work if prompt re- 
plies were made to inquiries ad- 
dressed to accounting officers in 
regard to errors found in annual 
reports. 
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“Lost and Found” Revenues 





By A. N. FANCHER 


Supervisor of Telephones, Minnesota Railroad & Warehouse Commission 


COMPARISON OF operations of companies in Minnesota, 


which fall into two groups, disclosed interesting facts: One 


group made extensive plant improvements, maintained high 


grade of service and enjoyed good public relations. 


Other 


group reduced rates and companies were unable to ade- 


quately maintain plants, resulting in poor service, dissatis- 


fied customers and loss in telephones as well as revenue. 


Address given before Minnesota convention 


N REVIEWING the annual re- 

ports of some 2,200 telephone 

companies filed with the commis- 
sion, many interesting facts and fig- 
ures come to light, particularly in 
respect to the progress made in re- 
covering lost revenue and stations 
since the low point in 1933. An 
analysis of the revenues, expenses, 
net income and number of stations 
served by all Class C, D and E 
Minnesota companies for the period 
1927 to 1938, indicates that these 
companies fall into two _ distinct 
groups, as shown on the accompany- 
ing graph. For identification pur- 
poses these are designated as group 
“A” and group “B.” The solid lines 
of the curves represent the trend in 
revenues, and the broken lines the 
station trends. 

Starting with the year 1927, which 
is considered as 100, index numbers 
were developed for subsequent years. 
It will be noted that the revenues for 
the group “A” companies reached a 
high point of 112 at the end of 1930, 
a low of 93 in 1933, and an all-time 
high of 115 at the end of 1938. 


The group “B” companies main- 
tained the same level from 1927 to 
1930 and then dropped to a low point 
of 65 in 1934. At the end of 1938, 
this group was still 23 points below 
the 1927-1930 level. 


Other statistical data pertaining 
to the operation of the two groups 
are as follows: 


Cost 
1927 


Per Station 
Capital 1933 1938 
Investments: 
$ 87.03 

114.15 


Group A..$67.63 
Group B.. 71.35 
Operating Revenues: 
Group A.. 23.45 
Group B.. 21.50 
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Per Station 
1933 1938 


Cost 
1927 
Operating Expenses: 
Group A.. 16.05 
Group B.. 15.10 
Maintenance Expense: 
Group A.. 3.70 
Group B.. 4.40 


19.22 
19.79 


20.35 
21.04 


4.07 
4.78 


4.50 

5.46 

Per cent of Capital Investment 

Net Income: 
Group A 
Group B.. 


10.94 3.95 
8.36 .98 
Balance in the Reserve 
for Depreciation: 
Group A.. 31.96 
Group B.. 28.08 


3.60 
1.46 


38.75 
41.03 


38.43 
47.70 

There is an equal number of tele- 
phone companies in each group and 
the proportion of rural stations of 
the total served is about the same. 
These companies represent a capital 
investment of more than a million 
and half dollars and serve approxi- 
mately 20,000 subscribers. 


About 60 per cent of the group 
“A” companies made extensive im- 
provements and additions to their 
plants, to the extent that their com- 
bined capital investment was 46 per 
cent greater in 1938 than it was in 
1927. This resulted in a _ better 
grade of service, lower maintenance 
costs and improved public relations, 

The group “B” companies did very 
little in the way of rehabilitating 
their plants or improving the serv- 
ice. Their combined capital invest- 
ment was only 15 per cent greater 
in 1938 than it was in 1927. The 
result was less revenue, due to loss 
in stations, higher maintenance costs 
and dissatisfied subscribers. 

The geographical location does not 
appeal a factor to be considered 
in making comparison, for in many 
cases two or more companies from 
each group operate adjoining prop- 
erties and are distributed over the 
state in equal proportion. 

Further analysis of the problem 
discloses that approximately 50 per 
cent of the companies in group “B” 
reduced their rates during the period 
1930 to 1938, or otherwise made 
concessions in the form of discount 
regulation and elimination of service 
connection charges, while only ap- 
proximately 10 per cent of the com- 
panies in group “A” made such re- 
ductions or concessions. 
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Chart showing trend of revenues and stations of Minnesota companies over a ten-year period, 


based upon their reports to the state regulatory commission. 
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R AGO we announced the big, powerful 
TD-18 TracTracTor, a new top for Diesel 
crawlers. Today International Harvester pre- 
sents a rugged quartet of streamlined crawlers 
—TD-18, TD-14, TD-9 and TD-6. FOUR 
Diesel TracTracTors for 1940—big news from 
the world’s leading tractor builder to a// oper- 
ators of crawler tractors! 

Here’s the complete line-up for you to look 
over—the big fellow at the right, already a 
popular favorite in the heavy-crawler field; his 
little brother at the far left; and the step-ups in 
between. There’s not an ounce of lazy horse- 
power in any of them! They’re ready to tackle 
their weight in wildcats—each one is ready to 


lick the crawler-power problems in his range! 
In this complete series of TracTracTors, 
INTERNATIONAL offers you a new standard 
of Diesel performance and economy— per- 
fectly designed balanced power in capacities 
to meet every demand of crawler-tractor users. 
Standardize on International and enjoy all the 
advantages only Harvester can provide. Get 
the full story from any International industrial 
power dealer or Company branch, or write us. 
A great variety of specially designed allied 
equipment available for all TracTracTor sizes. 
INTERNATIONAL HARVESTER COMPANY 
(INCORPORATED 


180 North Michigan Avenue Chicago, Ilinois 
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By RAY BLAIN 


job? 


Trench Termination Plan 
Simplifies Manhole Construction 
In the old days it was common prac- 
tice to excavate conduit trenches di- 
rectly into manholes and then place 
boards across the trench to hold the 
concrete for the manhole when it was 


Method of terminating conduit trenches about 
18 inches from the manhole and using the 
earth embankment as a form for the con- 
crete when the manhole is poured. 


A luggage carrier for ordinary automobiles 
used in telephone work may be easily 
mounted on the top without marring the fin- 
ish. The rack will prove of surprising con- 
venience. 
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WHAT is your “pet kink” or best method of doing a certain 
Why not tell others through this new department? 


poured. If it was necessary to back- 
fill the trench before the manhole was 
poured, the forms had to be abandoned 
or removed with difficulty. Later 
someone discovered it was a much 
easier and better practice to terminate 
the conduit trench about 18-inches 
from the manhole and tunnel this short 
distance for the actual duct entrance. 

The small space around the conduit 
may be completely blocked by use of 
a few rocks or old bricks and the 
trench backfilled. This earth embank- 
ment acts as a retaining wall for the 
concrete when the manhole is poured. 
It is surprising how little tricks 
like this one save time and money on 
any construction job. 


yr 


Luggage Carrier for Car 
Used in Telephone Work 


Occasionally it becomes necessary to 
construct a luggage carrier for or- 
dinary automobiles used in telephone 
work. Such a carrier may primarily 
consist of a wooden frame supported 
on rubber vacuum cups which hold 
firmly to the car’s top but do not mar 
the finish. 

Two adjustable straps attached to 
hooks which grip the drain gutter on 
each side, hold the rack firmly in place. 
Screw eyes may be provided around the 
edges of the rack for lines to be used 
to hold the load in place. 

It is surprising the number of 
different articles which may be trans- 
ported with such an arrangement with- 
out causing injury to the automobile. 


— 


Visual Signal on Tele- 
phone in Noisy Location 
In some large offices the ringing of 
a number of telephone bells may be- 
come quite annoying. In all such cases 
a visual signal in the form of a lamp 
may be used to good advantage. These 


for Plant and Exchange 





A signal lamp placed on a desk in a noisy 


location gives a visual signal when the tele- 
phone bell rings. 


signal lamps may now be obtained in 
the neon gas type to operate direct 
from ringing current without a relay. 

This type lamp remains lighted only 
while the ringing current is on the line, 
but that is usually a long-enough pe- 
riod for it to be seen by anyone sitting 
at a desk with the lamp directly before 


him, or standing nearby. When a per- 
manent lamp signal is required, bat- 
tery or a transformer with a relay 


must be provided. 


—- 


A Simple Fuse 
and Heat Coil Tester 

We recently learned of a fuse and 
heat coil tester which has been made 
up locally by Staff Sergeant Richard 
T. Brown of the Signal Corps at the 
Aberdeen (Md.) proving grounds. This 
tester could be used to advantage in 
all telephone exchanges; certainly a 
rapid, sure means of testing heat coils 
and fuses to detect opens is necessary. 

This simple tester consists of a six- 
volt, dry-cell battery, a buzzer and 
suitable test connectors wired in series. 
The equipment may be mounted on a 
suitable backboard and installed on the 
main frame or any other convenient 
location in the switchboard or terminal 
room. 

To make a test of a fuse or heat 
coil it is merely placed across the test 
clips to complete the circuit through 
the battery and buzzer. The clips 
shown in the left center of the ac- 
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DEPENDABLE 
SERVICE 


coor MB 


UNPROTECTED 
CABLE 
TERMINAL 








° Tight fitting hood. 


e Exclusive weather guard 
for drop openings. Pro- 
tection against condensa- 


tion, dust and insects. 


e Strong moisture-proof 





cable connection. 





e Light, compact, fits close 


to pole or wall. 


e Reversible, cable out of 


either top or bottom. 


e Made in 6, 11, 16 and 


26 pair sizes. 


HITT, TERMINAL AND PROTECTION EQUIPMENT 


COOK ELECTRIC CO., 2700 SOUTHPORT AVE., CHICAGO 
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(@rapo 
HIGH-TENSILE 


LOW-RESISTANCE 


LINE WIRE 


MEET RURAL DEMANDS 
WITH LONGER SPANS! 


You now can extend rural telephone service 
more economically, more profitably, by building 
long-span lines with Crapo HTL-85 and Crapo 
HTL-135 High-strength Line Wire. 





Marked reductions in construction costs, lower 
maintenance expense, improved transmission, are 
reported wherever these high-tensile, low-resist- 
ance line wires are in use. 


@rapo HTL-85 permits spans of 225 feet 
in heavy loading, 325 feet in medium loading 
and 375 feet in light loading districts; provides 
stronger spans on existing lines. 


@rapo HTL-135 makes practicable spans of 
350 feet in heavy loading, 450 feet in medium 
loading and 500 feet in light loading areas. 


Before you construct new rural lines or rebuild 
old ones, be sure to get all the facts about these 
revolutionary wires! Complete technical and con- 
struction practice information, available in book- 
let form. Write for Bulletins No. 201 and No. 202! 


INDIANA STEEL G WIRE CO., 
MUNCIE, - - INDIANA 
Manufacturers of 


@rapo Galvanized Steel Strand, Telephone 
and Telegraph Wire, Construction 
Wire and Tie Wire. 






For Long 


fat 
"LIP 
HTL=135 


INDIANA STEEL & WIRE CO 
MUNCIE NOLAMA ‘ 






For Extra 
Long Spans 








| companying 


| special or 
different types of test clips to fit vari- 





illustration are sugges- 
tions only. They may be made up in 
a variety of forms best suited to meet 
local conditions. Several 


ous sizes of fuses may be connected 
in parallel if desired. 
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| Barge Helps Splicers 


Repair Submarine Cable 
Trouble occurred in the worst pos- 
sible place recently when the Cleve- 


| land-Lorain cable of the Ohio Bell 
| Telephone Co. 


was found to be in 
trouble. When checked, a_ break, 
caused by a heavily-loaded ore boat, 
was found to be exactly in the middle 
of the Black River in a submarine cable 
crossing. 

Unable to obtain permission to work 
in the river because of the absence 
of the United States engineer, the cable 
splicing crew solved the problem in an 
unusual manner. After cutting the 
cable on one side of the river bank 
the crew crossed the water in a barge, 
slowly coiling in the cable as they pro- 
gressed. 

After repairing the cable break they 
replaced the cable from the barge and 
then respliced it at the cut. The entire 
operation required only 6% hours, said 
The Ohio Bell, employes’ monthly mag- 
azine. 

vv 


Millionth Telephone Installed 
in Chicago, Setting Record 

Chicago’s 1,000,000th telephone was 
installed January 22 by the Illinois 
Bell Telephone Co. in the Museum of 
Science and Industry. It was put into 
prompt service with a few well-placed 
ceremonial calls. 

The 1,000,000th telephone has an 
oxidized silver case and a handset of 
transparent lucite, with all the works 
visible. Nevertheless, in spite of its 
splendor, it is a pay station and may 
be used by visitors to the Museum. It 
even has a significant number, MIDway 
1940. 

The first call was made by A. H. 
Mellinger, president of the Illinois Bell 
Telephone Co., to Oscar G. Mayer, 


| president of the Chicago Association of 


Commerce. Other calls were placed 
during the ceremony by B. E. Sunny, 


| former president (who used the first 


Chicago instrument in 1877) to W. R. 
Abbott, of Melbourne, Fla. (also a 
former president of the Illinois Bell), 
and by Dr. Phillip Fox, Museum direc- 
tor, to Dr. O. E. Buckley of the Bell 
Telephone Laboratories in New York. 
Telephone service was commercially 
introduced in Chicago in 1878 with 75 
telephones. By 1900 34,414 were in 
use. New York is the only city now 
having more telephones than Chicago. 






















































































Simple arrangement for rapidly testing fuses 
and heat coils. 


Never before, in the history of Chi- 
cago has the number of telephones in 
service reached the million mark. The 
pre-depression peak of 993,390 was 
reached in April, 1930. In August, 
1933, the figure dropped to the lowest 
of the depression—793,546. 

Of the telephones in use, 57 per cent 
or 567,500 are located in homes and 
43 per cent or 432,500 in business 
establishments. 

Within six months after the opening 
of Chicago’s first Bell telephone ex- 
change on June 26, 1878, the number 
of telephones had increased from the 
original 75 to 455. The following list 
shows the chronological development 
of the telephone in Chicago and the 
ratio of telephones to population: 


Ratio of 
Telephones Telephones 
Year in Service to Population 
1878 400 1 to 1,094 
1880 2,971 lto 169 
1890 7,766 lto 141 
1900 34,414 1 to 49 
1910 239,083 i to 9 
1920 557,981 1 to 4.8 
1925 760,000 1 to 3.9 
1930 981,325 1 to 3.46 
1933 799,122 1 to 4,20 
1936. 900,653 1 to 3.84 
1940 1,000,000 1 to 3.58 
Ww WwW 


Dual Service Ended 
in Jefferson, lowa 
Unification of Northwestern Bell 
and Independent exchanges in Jeffer- 
son, Iowa, was completed on January 
29. On that date a new switchboard 
of the Jefferson Telephone Co. was 
cut into use to handle the consolidated 
service. 
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Minnesota Companies 
View Adequacy of Rates 


(Continued from page 14) 


employment compensation program. 
In referring to the federal old age 
program Mr. Wilcox declared that 
if it is not made a success, the 
California “ham-and-eggs’” Town- 
send plan, the Ohio Bigelow plan or 
some other equally fantastic plan 
will be adopted. 

“Under the federal plan,” he said 
in closing, “employers no longer will 
have to carry employes as a matter 
of charity; they can retire at the 
age of 65 with a pension which they 
have earned.” 


Before adjourning the _ session, 
President Eckles appointed these 
committees : 


Nominating—E. J. Gunn, Breck- 
enridge; Theo. Holien, Jasper, and 
H. F. Lueders, Norwood. 


Resolutions — Warren B. Clay, 
Hutchinson; W. X. Jones, Benson; 
Frances Schneider, Blue Earth; 


Zina Ackmann, Redwood Falls, and 
A. L. Ericson, Hector. 


Long-Span Construction 
for Rural Lines 


Introductory to the opening of the 
first session on Wednesday, January 
24, a sound movie, “Mr. X,” was 
presented by the Northwestern Bell 
Telephone Co. The movie was based 
upon a business man hearing his 
voice by means of the voice mirror. 
This set him to thinking about the 
telephone voices of his employes, re- 
sulting in a great improvement in 
his customer relations and business. 
He conveyed to other business ac- 
quaintances the success attained 
through training employes to im- 
prove their telephone voices and 
manners. 


The first speaker of the morning 
introduced by President Eckles was 
Oscar Hitt, of Alma, Wis., secretary 
of the Tenney Telephone Co. In an 
address on “Long-Span Construc- 
tion,” Mr. Hitt indicated his thor- 
ough approval of it for rural con- 
struction because of lower costs and 
maintenance. He discussed the sub- 
ject from the viewpoint of the prac- 
tical plant man, describing poles, 
anchors, hardware, brackets and 
insulators used in his own plant. 


Mr. Hitt’s experiences in this class 
of construction proved most inter- 
esting to those present and he an- 
Swered many questions which were 
brought up relative to methods and 
practices. This interesting descrip- 
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tion of long-span construction by 
Mr. Hitt, as applied to the rural 
lines of his company, will appear in 
a future issue of TELEPHONY. 

“Wage and Hour— Fair Labor 
Standards Act of 1938” was the sub- 
ject of an informal discussion pre- 
sented by L. A. Hill, official repre- 
sentative of the U. S. Department of 
Labor, Minneapolis, Minn. 


After explaining the law, its pur- 
poses and application, Mr. Hill stated 
that inspectors are now in the field. 
In the course of time they will call 
upon telephone companies to inspect 
their records of hours worked and 
wages paid. As the law gives em- 
ployes authority to sue in civil court, 
adequate records are essential for 
the employer as otherwise prefer- 
ence would be given to the employe’s 
testimony relative to hours and 
wages. 

The speaker suggested that the 
night operator keep a record of calls 
answered. If she has time to sleep 
—that is, at least a half-hour—then 
“hours worked” applies in figuring 
the total time for the work week. 

Mr. Hill warned that the amend- 
ment to the federal act exempts only 
switchboard operators, linemen and 
other employes being covered by the 
law. After detailing some of the 
acts that are unlawful, the speaker 
answered many questions concern- 
ing particular cases. 


Suggestions by President of 
Wisconsin Association 


Based upon experiences in Wis- 
consin, Herman E. Hoerl, of 
Marshfield, Wis., president of the 
Wisconsin State Telephone Associa- 
tion, addressed the Wednesday after- 
noon session on the topic, “Sugges- 
tions.” 


, 


“For the past several years,” said 
Mr. Hoerl, “the industry has faced 
serious losses in stations, poor col- 
lections from stations in service, 
with regulatory bodies seeking lower 
rates by compromise and, in many 
cases, by hearings originated on 
their own motion. During this time 
we have felt a material increase in 
operating expenses due to the social 
security tax, the shortening of work- 
ing hours, and other costs. 


“This decrease in revenue and the 
increase in expenses have taxed the 
capacity of the telephone manage- 
ment to the utmost. In most cases 
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@ Simplified Mounting 
@ One-piece Construction 


@ Asbestos Mats Elim- 
inated 


@ Heavy Corrosion-Resist- 
ing Studs and Binding 
Posts 
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The HARTER Chair 


for Telephone Operators! 


Here is a true posture chair. A chair that gives 
rigid support where support is most needed— 
at the small of the back. Correct posture is 
thus made easy and natural. More and more 
telephone companies are choosing Harter Tele- 
phone Chairs. Write for catalog. 


The Harter Corporation 
Sturgis, Michigan 











Suttle Remanufactured 


Kellogg Desk Sets 


1e top notch 
telephones offered by Suttle 
tyle Kellogg desk stand that has 
letely manufactured from t 


like new. Outstanding 


signal set is put in a beautiful 
net of the finest manufacture. The picture 
not deceiving. Workmanship on parts 


S excelient 


e, many years 


“Not How Cheap; But, How Good!” 


Prices 


Cat Approx. Ship. Price 
No. Generator Ringer Weight Each 
l 3-bar 1000 ohm 23 lbs $12.00 
4-bar 1600 ohm 24 Ibs 14.25 
>-bar 1600 ohm 26 lbs 14.75 


4 
4 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 
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it has meant deferred maintenance, 
reduced wages, cuts in overhead and 
loss of dividends. There must be an 
end to this type of operation and the 
industry should assert itself. To 
bring this about it is necessary to 
lay our cards on the table and take 
the public in our confidence. Here 
are my suggestions: 

(1) It is absolutely essential that 
our records be reliable and show the 
true distribution of our revenues 
and expenses. This can be accom- 
plished only by a strict adherence to 
the rules and regulations as laid 
down by your commission... . 

(2) We must immediately bring 
our services up to a standard that 
will leave no criticism by our sub- 
scribers or the public in general... . 
Let us improve our service so that 
the public will know we are giving 
our best, even at a loss. 

(3) An analyzation of your labor 
situation should be made. In the 
offing are increased labor costs and 
reduced hours of labor. Unless the 
social security administrator allows 
a longer period for learners, these 
employes will almost immediately 
draw the minimum wage; and, in 
justice to your older and faithful 
employes, you are compelled to pay 
them considerably above the mini- 
mum. 

Without a doubt many of you are 
unable to comply with an increased 
labor cost at this time without im- 
pairing your capital structure. But 
let me suggest that you can set up a 
contemplated schedule of increased 

yages in your rate case and the 
commission will consider it. To 
many of you it may seem imprac- 
tical to attempt an increase now, and 
you may prefer to carry on as you 
have during the depression. It is 
my belief, however, that the time to 
ask for a rate increase is right now. 

Your expenses are on the increase; 
and if you are operating in rural 
areas, you can expect but a small 
gain in subscribers. We all know 
that there has been but little recov- 
ery among rural subscribers and a 
new system of selling this type of 
service will have to be tried. 

I can only suggest the improve- 
ment of rural service by changing 
the old ‘box’ that has been in service 
for probably 20 years or more, mak- 
ing quick and reliable repairs of 
equipment, and by fast and courteous 
service by your employes. And then, 
we must sell the idea of the value of 
the telephone for the protection of 
life and property, the accessibility 
of the local markets, not to mention 
the social value. ... 


In conclusion, let me summarize 


my suggestions: Get your account- 
ing in shape, repair your lines and 
equipment to enable you to give the 
public the best service possible, 
make your contemplated wage sched- 
ule. Then apply to the commission 
for the rates you are entitled to; 
and the public will gladly pay, pro- 
viding the provisions, as I have out- 
lined them, are met.” 


Inspiring, Practical and 
Constructive Addresses 

Inspiring and interesting was the 
address by David W. Onan, presi- 
dent of the Minneapolis Civic and 
Commerce Association. Speaking 
on “Your Contribution to Minnesota 
Business” Mr. Onan stated that to- 
day’s conditions are bright, pointing 
out a number of their aspects. 

Directing attention to the pro- 
gram of the tourist bureau of his 
organization, the speaker told what 
this business means to telephone ex- 
changes in the state. He declared 
it means a great deal to the small 
companies through the use that vis- 
itors to the state make of telephone 
service. 

Undoubtedly the outstanding ad- 
dress of the convention was _ that 
delivered by Charles Munn, St. Paul, 
chairman of the Minnesota Railroad 
& Warehouse Commission. In his 
address, “Improved Telephone Serv- 
ice for Minnesota Farms,” Mr. 
Munn spoke not only as chairman of 
the Minnesota commission but also 
as a farmer, for he operates the 
farm near Osseo, Hennepin County, 
on which he was born in March, 
1887. The farm has been in the 
Munn family for many years for it 
yas pre-empted by Robert Munn 
when Franklin Pierce was President 
of the United States. 

Mr. Munn’s analysis of rural serv- 
ice and the causes leading to its 
present condition will bear careful 
reading and consideration. It ap- 
pears on other pages of this issue, 
commencing on page 9. 

“National Association Activities” 
were capably presented by Chas. C. 
Deering of Des Moines, Iowa, secre- 
tary-treasurer of the United States 
Independent Telephone Association. 
He spoke in place of Executive Vice- 
President Louis Pitcher, of Chicago, 
who was in Washington attending a 
conference on the recommended re- 
visions of the FCC’s annual report 
Form “M” for Class A and B tele- 
phone companies. 

Mr. Deering high-lighted various 
developments in Washington, includ- 
ing the present situation relative to 
the Wage and Hour Law. He men- 
tioned the report of the national 
association’s committee on toll 
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HERMAN F. LUEDERS of Norwood, 

vice-president of the state association, 

has been a leader in Minnesota tele- 

phone work for many years and has 
been re-elected to office. 


compensation last October. The de- 
cision of the Pennsylvania commis- 
sion, relative to physical connection 
with customer-owned PBX systems, 
was referred to and parts quoted 
from the decision. 

“Tax bills of many companies,” 
the speaker stated, ‘have doubled in 
the past few years and there is no 
prospect of relief because of federal 
and state requirements. Despite the 
great increase in expenses there 
have been no changes in telephone 
rates of many small companies for 
years. Companies having justifiable 
rate increases due have found it 
easier to sell an increase to the pub- 
lic now than for some time.” 

Industrial station gains have been 
greater than in rural territory, he 
continued. The farmer, however, has 
the same need for telephone service 
as he had ten years ago when rural 
service was at its height. ‘‘Compa- 
nies must offer the farmer good, de- 
pendable telephone service,” said Mr. 
Deering in closing. 

“Unemployment Insurance” was 
the subject discussed by Victor 
Christgau, of St. Paul, director of 
the Division of Employment and 
Security. Mr. Christgau analyzed 
briefly the features of unemployment 
insurance and declared the federal 
law the most difficult and compli- 
cated of any. He mentioned some 
of the “headaches” in the local offices 
in the matter of keeping records, 
especially due to incorrect numbers 
given by employes. 

Speaking of the theory whereby 
employers stabilizing their employ- 
ment will be rewarded, he stated that 
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this will be controversial for some 
time to come; employes will want 
increased benefits and employers will 
want reductions in their contribu- 
tions. 

“With all its complications,” said 
Mr. Christgau in closing, “the un- 
employment compensation law has 
much good in it.” 


Recent Developments in Rural 
Line Construction 

C. L. Sampson, Minneapolis, plant 
engineer of the Northwestern Bell 
Telephone Co., spoke informally on 
“Recent Developments in Rural Line 
Construction.” In the course of 
his very interesting comments Mr. 
Sampson referred to some of the 
improvements made in rural lines 
as: Reduction of crosstalk; installa- 
tion of common battery service; do- 
ing away with code ringing which 
has tended to cut down listening-in. 
The change to common battery serv- 
ice also has eliminated the cumber- 
some magneto sets. 

In speaking of the chief element 
of rural service, he stated that about 
75 per cent of it is in the outside 
plant. Progress has been made in 
recent years through two types of 
construction—buried wire and long- 
span aerial construction. 

Mr. Sampson then discussed in 
considerable detail these two types 
of construction and gave the ex- 
perience of his company with them. 
The speaker stated that the greatest 
trouble with buried wire was due to 
gophers chewing the insulation dur- 
ing the winter and trouble develop- 
ing in the spring. The final conclu- 
sion is that the only preventive is 
the use of steel tape around.the con- 
ductors. This is quite expensive and 
eliminates the advantage of lower 
cost that might otherwise be 
tained. 

The experience of the Northwest- 
ern Bell company with long-span 
construction has been favorable, the 
speaker stated. He related many 
experiences of the company in the 
use of this type of construction, stat- 
ing that 10 to 15 poles per mile can 
be saved and maintenance costs thus 
reduced. 


ob- 


“With this economy in line cost 
and reduced cost of common battery 
sets,” said Mr. Sampson in closing, 
“there are attractive possibilities in 
improving rural service and reduc- 
ing costs.” 


Concluding Session Develops 
Much Information 
At the concluding session on 
Thursday morning Secretary J. C. 
Crowley discussed steps in prepar- 
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ing for rate increases. He related 
instances of exchanges having in- 
adequate rates and of delays by the 
management in seeking raises. Cases 
were cited of exchanges in rundown 
condition which were purchased 
after agreements were made for re- 
habilitation and increased rates. 
These properties now have from 450 
to 600 stations and are in excellent 
condition. 

“Service is the block upon which 
the start must be made for increased 
rates,” declared Secretary Crowley. 
“Unless the service is of value, you 
cannot obtain rates. After estab- 
lishing good service you must have 
some friends. The newspaper man 
should be told your story and adver- 
tising used to tell the story to the 
public.” 

In closing his very interesting dis- 
cussion, Mr. Crowley discussed re- 
mote control of exchanges. He 
stated that sufficient trunks must be 
provided to take care of traffic to the 
governing exchange, for there will 
be many calls to the operator there 
from the subscribers of the remote 
exchange. Public pay stations which 
are available 24 hours daily, should 
be provided for the traveling public. 

Following Mr. 


Crowley’s com- 


You can use Everstick An- 
chors with complete confi- 
dence in their holding power 
—safety and long life. Made 
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everywhere. 
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Eckles 
A. N. Fancher, St. Paul, supervisor 
of telephones of the Minnesota Rail- 
road & Warehouse Commission. 
Speaking on “Lost and Found Rev- 


ments President introduced 


enues,’” Mr. Fancher presented the 
results of analyses and studies of 
reports of many telephone companies 
over a period of ten years. His 
address is presented in full on other 
pages and merits careful study. 

The final address of the convention 
was made by P. M. Ferguson of 
Mankato, who conducted an open 
forum on progress and conditions in 
various sections of Minnesota. Mr. 
Ferguson summed up the highlights 
of the convention discussions, par- 
ticularly stressing depreciation and 
adequacy of the rate structure. 

In reporting for his own company, 
he stated that it has 800 more tele- 
phones than the peak year of 1930. 
Despite this increase, however, the 
number of rural subscribers and 
service stations is less than before 
the depression. 

Discussing the reasons for this 
lagging in recovery of rural stations, 
Mr. Ferguson expressed his belief 
that the farmer is not as dependent 
on the telephone as he was 15 years 
ago. The radio now furnishes him 
information that he formerly ob- 
tained over the telephone. The sit- 
uation is also coupled with the fact 
that there has been no change in 


farm instruments for about 30 
years. 

In selling farm service the ap- 
proach, Mr. Ferguson declared, 


should be through the farmer’s wife 
and children as the farmer is not 
interested in the telephone as are the 
wife and children. 

“There has been a gradual growth 
of city service into the country dis- 
tricts,” said the speaker. “The 
farmer can afford good service if 
you give him opportunity to have it. 
You must, however, give him the 
same grade of service as the city. 
You must keep your rural develop- 
ment up or if will be reflected in the 


number of your town subscribers, 
for the town must have the rural 
business.” 


In the discussion which followed 
Mr. Ferguson’s comments, it was 
brought out that the companies 
which have kept their services up, 
improved their plants—some chang- 
ing to common battery with handset 
instruments—now have more tele- 
phones than ever before.  Collec- 
tions of these companies were uni- 
formly excellent, many reporting 100 
per cent. 

The have been 


subscribers who 








P. M. FERGUSON of Mankato, direc- 


tor of the Minnesota association and 

also a director of the national organi- 

zation, made an excellent presentation 

of progress and conditions of Minne- 
sota companies. 


lost and not recovered are those who 
had always been .poor-paying sub- 
scribers. It was also pointed out 
that there is more criticism of the 
service where there are outstanding 
accounts. 

An unexpected corroboration of 
the statements relative to the neces- 
sity for good farm telephone service 
at adequate rates, was given by 
Henry Drevlow, vice-president of the 
Osakis-Long Prairie Co-Operative 
Telephone Co., Long Prairie. This 
company is oldest rural farm line 
in the state and one of the largest, 
operating nearly 500 rural tele- 
phones which are switched at Long 
Prairie and Osakis. 

Mr. Drevlow stated that he had 
come to the convention in an an- 
tagonistic frame of mind toward the 
association, exchange companies and 
their charges. He declared that he 
was converted to the need for in- 
creased rates and improved service 
for farm lines. He stated that when 
he first took an interest in the Co- 
Operative company the organization 
was nearly $7,000 in the red, due to 
poor collections, and that there were 
always complaints of service. 

He highly complimented the offi- 
cers of the association as having 
done a “wonderful work.” 

Vies Martinsen, of Sebeka, drew 
attention to a neon electric sign 
which was on display in the conven- 
tion hall. He urged managers inter- 
ested in the purchase of such a sign 
to inform Secretary Crowley so that 
a number of signs could be made up 
and cost correspondingly reduced. 
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Commission 


and 


Court Activities 





U. S. Asks Supreme Court 
to Review Wisconsin Case 

The Wisconsin Public Service Com- 
mission on January 30 stated that four 
federal departments have intervened in 
the appeal of the Wisconsin Telephone 
Co. rate case to the United States Su- 
preme Court. The Bureau of Internal 
Revenue, Interstate Commerce Com- 
mission, Federal Power Commission 
and Federal Communications Commis- 
sion, as friends of the court, have peti- 
tioned the high federal court to take 
jurisdiction in the Wisconsin rate case 
which was appealed from the Wiscon- 
sin Supreme Court by the Wisconsin 
commission. 

The federal departments are particu- 
larly interested in having the deprecia- 
tion issue in the case settled to help 
them in their work. 

Dane County Circuit Court and the 
Wisconsin Supreme Court sustained 
the company’s theory of observed de- 
preciation and deducted from the com- 
pany’s rate base for depreciation only 
$5,251,039 or 9.79 per cent, whereas 
the commission deducted $12,859,279 
or 28.47 per cent of the cost new of the 
property. 

In their joint memorandum to the 
United States Supreme Court the four 
federal departments state: 

“Among the issues presented by the 
petition for a writ of certiorari is the 
proper method of ascertaining accrued 
depreciation in the course of valuation 
for rate making purposes. The United 


The reports of the auditing and 
resolutions committees were called 
for by President Eckles. 

Irving Todd, of Hastings, re- 
ported that the books of the associa- 
tion were found in good shape with 
a fine balance on hand. 


Several resolutions were read by 
Warren B. Clay, of Hutchinson, ex- 
pressing appreciation to the national 
organization for efforts put forth 
during the past year in obtaining 
the wage and hour amendment. 
Thanks were also extended to the 
exhibitors, speakers, and others who 
contributed to the very successful 
annual meeting. 

The reports of these committees 
were unanimously adopted, after 
which President Eckles declared the 
convention adjourned. 
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States files this memorandum in sup- 
port of the petition to suggest that this 
question is of the first importance and 
is in urgent need of clarification: 

(1) The problem of measuring de- 
preciation is critical in almost every 
rate case. The principles which guide 
its solution are of large concern to 
many agencies of the United States. 

(2) It is, of course, agreed that 
gross valuation must be reduced by the 
amount of existing depreciation in the 
property valued, whether the valuation 
be on the basis of original cost, prudent 
investment, or reproduction cost. The 
question of how this depreciation is to 
be measured, however, is highly con- 
troversial.”’ 

The memorandum stated that de- 
termination of observed depreciation 
requires a tedious and minute inspec- 
tion of the plant and is wrong in prin- 
ciple, time-consuming and expensive 
and “through its inexactitude insures 
protracted litigation.” 

The four federal departments assert 
the Wisconsin commission’s view that 
depreciation should reflect the ex- 
haustion of the service life of equip- 
ment is proper. 

“The technical choice among the 
many methods of depreciation is one 
which must be left to the regulatory 
body,” the memorandum asserted. “‘The 
Constitution, we urge, cannot be read 
to dictate the accounting and engineer- 
ing methods of the commission, much 
less a method so unsatisfactory as that 
which the court below undertook to 
impose.” 

vv 


FCC to Make Study 
of A. T. & T. Toll Rates 


The Federal Communications Com- 
mission voted January 25 to institute 
studies as to the possibility of further 
reductions in the long distance rates 
of the American Telephone & Tele- 
graph Co. The commission will pro- 
ceed under the order of September 9, 
1936, authorizing an_ investigation 
which subsequently was stayed by 
negotiations with the A. T. & T. Co. 
resulting in reductions. 


Commissioner Paul A. Walker re- 
ported January 24 that figures before 
the commission indicate a substantial 
saving to telephone subscribers might 
be made without reducing net earnings 
of the company below a fair return on 
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the reasonable value of the property 
used in the interstate service. He rec- 
ommended immediate action looking to 
an additional reduction in telephone 
rates to the extent of at least $10,- 
000,000. 

“It is apparent,’ Commissioner 
Walker reported to the commission, 
“that the net earnings of the long-lines 
department of the American Telephone 
& Telegraph Co. are in excess of a 
fair return on a reasonable value of 
the property devoted to interstate com- 
munication service.” 

Commissioner Walker suggested that 
the commission take action under its 
previous order (September 9, 1936) 
calling for an investigation into the 
rates, charges, classifications, services 
and practices of the company but held 
in abeyance by long distance rate re- 
ductions made effective January 15, 
1937, during the progress of the tele- 
phone investigation. 

As a result of negotiations subse- 
quent to entering the order for in- 
quiry, interstate telephone message 
rates were reduced to a basis which 
was estimated to produce a reduction 
in annual revenues of the company, 
based on the 1936 volume of its busi- 
ness, of about $12,000,000. However, 
the subscribers benefited to the extent 
of $12,235,000 for the year 1937. 
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Company Requests Free 
Service for Preacher 

John H. Johnson, general manager 
of the Herman (Neb.) Telephone Co. 
has asked the Nebraska State Railway 
Commission for authority to provide 
free service to the only resident 
preacher in the town of Herman. 

Mr. Johnson, a former member of 
the state legislature, states that the 
minister is a very capable man and is 
an asset to the community but does 
not receive the financial support he 
justly deserves. It is reported that 
members of the commission are search- 
ing through the lawbooks to ascertain 
if they have authority to grant the 
request. 

vv 


Pennsylvania Intrastate Toll 
Reduction Order Upheld 


The United States Supreme Court 
on January 29 in a brief per curiam 
dismissed the appeal of the Bell Tele- 
phone Co. of Pennsylvania for a re- 
view of a state superior court decision 
which upheld a $600,000 yearly intra- 
state toll rate reduction order of the 
Pennsylvania Public Utility Commis- 
sion. In issuing its original order the 
commission had held that intrastate 
rates should conform as to comparable 
toll distances with interstate long line 
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Best Story of the Week— 
What Is Yours? 


From Finland comes a story of a 
new use of telephone wire or signal 
cable in the army. Two Finnish scouts 
in No Man’s Land somewhere on the 
Karelian Isthmus, found a length of 
new telephone cable lying on the 
ground and started winding it up to 
take it back. 

Presently it began to pull hard and 
they thought it was 


caught on a 
stump. They continued to wind the 
cable, however, and suddenly found 


themselves face to face with two sur- 
prised Russians. The Soviet soldiers 
had been unreeling it to lay a line to 
an observation post hidden among the 
trees. 

The Finns, after recovering from 
their surprise, captured the Russians 
and made them reel up the rest of the 
cable and carry it back to the Finnish 
lines. 





rates of the American Telephone & 
Telegraph Co. 

The United States Supreme Court in 
dismissing the appeal held that no sub- 
stantial federal questions were in- 
volved. On January 10 dismissal of the 
plea was indicated when Chief Justice 
Hughes ended arguments at the con- 
clusion of the Pennsylvania Bell’s 
presentation of evidence by announc- 
ing that the court did not wish to hear 
the arguments of the opposing Penn- 
sylvania commission and the National 
Association of Railroad & Utilities 
Commissioners. 

The dismissal of the Pennsylvania 
Bell company’s appeal by the U. S. 
Supreme Court upholds the intrastate 
toll rate reduction order of the Penn- 
sylvania commission. As the rate re- 
ductions were ordered in 1937 the 
Pennsylvania Bell will be required to 
refund nearly $1,250,000 to subscrib- 
ers who have used intrastate toll serv- 
ice for calls above 36 miles. 

vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 


January 25: The commission voted 
to institute studies as to the possibility 
of further reductions in the long dis- 
tance rates of the American Telephone 
& Telegraph Co. It will proceed un- 
der the order of September 9, 1936, 
authorizing an _ investigation which 
subsequently was stayed by negotia- 
tions with the A. T. & T. Co. resulting 
in reductions. 


Florida Railroad Commission 
January 8: The Southern Bell Tele- 
phone & Telegraph Co. and the Penin- 
sular Telephone Co. were instructed to 
reduce extra charges for handsets to a 





maximum charge of 15 cents aboys 
basic monthly telephone rates and to 
entirely eliminate the charge after the 
subscriber has had the instrument for 
24 months. The reductions will ap- 
proximate $75,000 annually for both 
companies. 

The order specified that subscribers 
who have already used the service for 
24 months and now are paying 15 
cents per month will pay a 10-cent 
charge which will be eliminated after 
two years of payments. 

The Southern Bell reductions were 
put into effect on January 11 and the 
reductions for the Peninsular company 
went into effect February 


Illinois Commerce Commission 

January 24: The commission over- 
ruled the plea of State Senator Danie] 
A. Serritella to restrain the Illinois 
Bell Telephone Co. from severing sery- 
ice to the Madison Publishing Co. and 
Jockey Publications. 

The commission refused a rehearing, 
and as a last resort Joseph Rosenberg, 
Senator Serritella’s attorney, filed a 
plea for a review of the case in the 
circuit court in Chicago. 


Kansas Corporation Commission 

February 6: Hearing on application 
of Lansing Telephone Co. for permis- 
sion to transfer its franchise and to 
cease operating as a telephone ex- 
change in Lansing. 

February 6: Hearing on application 
of Alfred S. Wright and Dollie 0. 
Wright as joint tenants and not as 
tenants in common, with right of sur- 
vivorship for a certificate of conven- 
ience and authority to transact the 
business of a public utility in the state 
ot Kansas. 

February 13: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to serve its Grant- 
ville subscribers from Topeka. 

February 13: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect new schedules of rates in Attica 
and Chapman. 

February 27: Hearing on applica- 
tion of Montgomery County Farmers 
Mutual Telephone Co., Inc., for per- 
mission to discontinue telephone ex- 
change in Jefferson and to cease oper- 
ating as a public utility. 

February 27: Hearing on applica- 
tion of the McKrae Telephone Co., 
Inc., for permission to file and put into 
effect an increased schedule of rates 
for service in Fall River. 


Michigan Public Service Commission 

January 9: Michigan Bell Telephone 
Co. authorized to enlarge the Jackson 
exchange base rate area to include ap- 
proximately 144 square miles of terri- 
tory on the east that is urban in char- 
acter; and also to establish, within the 
Jackson exchange area, the Michigan 
Center locality rate area and to put 
into force and effect the following 
rates: 

Business individual, 7.75; two- 
party, $6.25; rural, $2.50; extension, 
$1.00; residence individual, $4.75; 
four-party, $2.75; rural, $1.75 and ex- 
tension, 75 cents. As a result of this 
order operating revenues of the ex- 
change will be reduced approximately 
$534.60 annually. 

January 12: Litchfield Mutual Tele- 
phone Co., Inc., authorized to charge 
after February 1 the following rates: 
Within base-rate area; business one- 
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party, $1.80; two-party, $1.65; exten- 
sion, 50 cents; residence one-party, 
$1.55; two-party, $1.40; multi-party, 
$1.25; extension, 25 cents. 

Outside base-rate area but within 
exchange service area; rural business, 
$1.25; extension, 50 cents; service sta- 
tions, $3.65 per quarter; residence 
rural, $1.25; extension, 25 cents; serv- 
ice stations, $2.50 per quarter. 

A discount of 15 cents per month 
is allowed on all foregoing monthly 
rates except extension stations if pay- 
ment is made on or before the 25th 
day of the month. A discount of 50 
cents per quarter is allowed on service 
stations if payment is made on or be- 
fore the first day of the last month 
of each quarter. 

January 15: Hearing scheduled for 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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March 8 on rates of Michigan Bell 
Telephone Co. in Harrison cancelled. 


Minnesota Railroad & Warehouse 
Commission 

January 11: Hearing on application 
of the Tri-State Telephone & Telegraph 
Co. for authority to increase rates in 
St. Paul recessed subject to the call of 
the commission. C. B. Randall, com- 
pany counsel, completed the presenta- 
tion of the evidence with the question- 
ing of M. J. Cronland, statistician for 
the Tri-State company. 

Valuation figures introduced at the 
session were identical with those pro- 
duced at the hearings in September on 
the commission’s May 2 compromise 
order. A. R. Bratter, assistant Ram- 
sey county attorney, and Louis P. 
Sheahan, assistant St. Paul corporation 
counsel, said they will join the state 
at the next hearing in opposing the 
petition. 

January 24: The Chisago City Tele- 
phone Co. authorized to change sched- 
ule of rates at its Chisago City ex- 


change. The new rates to become ef- 
fective March 1 are: Business one- 
party, $2.25; two-party, $2.00; four- 
party, $1.75; residence one-party, 


$1.50; four-party, $1.25; rural multi- 
party, company owned, $1.25; busi- 
ness extension and residence exten- 
sion, 75 cents; excess line mileage per 
quarter mile or fraction thereof, 25 
cents. 

The Chisago City company serves 
approximately 100 local and 293 rural 
subscribers. Operating revenues for 
1938 were $5,860; operating expenses, 
$5,267; net income $593 and book cost 
of property was $19,783. Under the 
new rates total revenues will be 
$6,352; operating expenses, $5,292; 
net income, $1,060 or 5.36 per cent 
return on the book cost of the prop- 
erty. 


Missouri Public Service Commission 

January 23: Hearing on joint ap- 
plication of P. K. Higgins to sell and 
Edward G. Stude to purchase the tele- 
phone exchange at Bland. The Bland 
exchange is operated by the Fidelity 
Telephone Exchanges, University City. 


New York Public Service Commission 

January 31: Further hearing in 
New York City on proceeding on mo- 
tion of the commission as to rates, 
charges, rules and regulations of New 
York Telephone Co. in respect to 
service through private branch ex- 
changes in hotels, apartment houses 
and clubs. 

February 2: Hearing in Albany on 
petition of Trumansburg Home Tele- 
phone Co., Phelps, for approval of cer- 
tificate amending certificate of incor- 
poration and for authority to issue 
bonds and stock. 


Wisconsin Public Service Commission 

January 20: Wisconsin Telephone 
Co. authorized to extend its lines in 
Blooming Grove and Lyons to serve 
new subscribers. 

January 23: Because the Wisconsin 
Telephone Co. and the Belmont-Pleas- 
ant View Telephone Co. have reached 
an agreement over telephone service 
to the LaFayette County Highway 
Garage in Darlington, the commission 
dismissed proceedings which resulted 
from objections by the Wisconsin com- 
pany to the proposal of the Belmont 
company to serve the garage. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records e Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











DISTILLED WATER — 
Is necessary for perfect tele- 
phone service made for 2 cents ll = 
a gallon by c ] 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed } | 


SPARTA Manufacturing Co. © Lgl 
SOUTH BEND, IND. 





STURGIS 
OPERATOR CHAIRS 
Easily and quickly | 


A model for ev n 
WRITE FOR PARTICULARS 


STROMBERG-CARLSON- TELEPHONE MFG. CO 


No. 
416-DX ROCHESTER, N. Y 


J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 
Appraisals— cial 
Rate Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 














J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg.. Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





New Style Stewart Test Seis 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 





STEWART BROS. 





Sent on trial. Price 
$36 ..00 

REPAIRING & REFINISHING 
Transmitters Repaired, Fronts 
ished Black, New Carbon, 40c Re- 
ceivers Repaired, shells repolished, 
50c. Wall 
New Cabinets, Cables, Terminals, $7.50 
Independent Telephone Repair Com- 
pany, 1432 W. 15th St., Chicago, Illinois 


Ottawa. Til. 











Refin- 


new 


cords, Phones 


Modernized, 








FOR SALE 


FOR SALE: 


change, 400 subscribers 


Magneto Telephone Ex- 
Plant in excellent 

Northwest 

8887, care of TELEPHONY 


condition located Iowa 


Write No 











TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 

















POSITIONS WANTED 





POSITION WANTED: as commercial 
manager, auditor or manager, Independent 
exchange or system, 15 years’ experience 
in above position with Class “A” 
Address 8876, care of 


com- 
pany. References. 


TELEPHONY. 


YOUNG MAN wants position as com- 


bination man or magneto 


Mag- 


manager of 
exchange. Three years’ experience. 
and 
Write 8881, care of TELEPHONY 


neto common battery. Reference 


POSITION WANTED: Man, 39 years 
old, 


(Germany, 


married, twenty years’ experience 


Italy) 
circuit-development, 


research, installation, 


maintenance, minor 
manufacture, automatic and manual sys- 
tems. Willing to start at reasonable sal- 
location Excellent 


Address No. 8893, 


ary in any recom- 


mendations care of 


TELEPHONY. 


POSITION WANTED: Man, 33 years 
old, wants work. Capable managing rural 
exchange. Nine years’ experience in rural 
maintenance and operating. Wife experi- 
Available 
Address 8852, care of TELEPHONY 


enced operator. References. 


now 




















A. E. CO. 


| RECONDITIONED MANUAL RELAYS | 


KELLOGG 
STROMBERG-CARLSON 


Any resistance or spring combination. 
Individual or in strips. 


Write for Prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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W. E. CO. 
DEAN 























IN THE NATION'S CAPITAL 


(Concluded from page 12) 


against a creditor whose repeated 
efforts to collect a loan by telephone 
resulted in the debtor losing his job 
because of the creditor’s persistence, 
The decision was on an appeal by the 
manager of a Wichita, Kans., loan 
company, who was convicted, sen. 
tenced to 60 days in jail and fined 
for disturbing the peace of a gro. 
cery clerk. The clerk testified he 
had lost two jobs and was threatened 
with the loss of a third because of 
repeated telephone calls by the man- 
ager requesting payment on a loan, 


Obviously, if a judgment creditor 
who has some standing in equity can 
be jailed for disturbing the peace by 
making a nuisance of himself over 
the telephone, so-called “pickets” 
might well be eligible for similar 
treatment if they attempt to tie up 
the communications service of a 
business community. 

Like most freakish innovations in 
American labor agitation, the theory 
behind this latest stunt is easily 
traced to that bible of Communism, 
“Das Kapital,” by Karl Marx. Marx, 
who visualized the workers over- 
throwing the employer classes by 
violent revolution, pointed out that 
communications and transportation 
were the most vulnerable points of 
attack on capitalistic society. 

Lenin translated this theory into 
action when he urged Communist 
organizers to concentrate their at- 
tention on workers engaged on the 
railroads, postoffices, telegraphs, and 
similar public service facilities. He 
used to say that control of such util- 
ities is “like a hand on the throat 
of capitalism.” 

And so today we witness the im- 
portation of this scheme into the 
field of American labor controversy. 
The telephone industry, which has 
no interest or stake in particular 
local strikes, is threatened with the 
burden of loss in labor controversies 
of its subscribers. 


It is perhaps well, as has been 
suggested, that the American public 
and the more responsible type of 
labor leaders in this country have 
had just enough of a taste of these 
foreign methods to resent the tele- 
phone blockade for what it is—an 
unfair weapon and a costly com- 
munity nuisance. Under such cir- 
cumstances, the new technique is not 
likely- to get very far. Had it been 
introduced on a large scale in 1936, 
the results might have been much 
more annoying and detrimental to 
telephone business. 


TELEPHONY 
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Economize During 1940 © 
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LENZ ELECTRIC MANUFACTURING COMPANY 


1751 N. WESTERN AVE., CHICAGO, ILLINOIS, U. 5. A. 


“IN BUSINESS SINCE 1904” 
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"9 By Installing NORTH 
‘.ALL-RELAY’’ Dial 
Automatic Equipment. 
with its Unfailing 
Service @ Simplicity of 
Operation ¢ Freedom from” 
Maintenance @ Subscriber 
Satisfaction. 
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Let a North Electric Engineer tell you” 
what NORTH "ALL-RELAY" means in 
savings to your exchange. 
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The NORTH ELECTRIC Mfg. Co. 
Galion, Ohio, U.S. A. 
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